
International Universities Climate Alliance 
 

PRIVACY NOTICE 

About us 
This privacy notice explains how the University of Reading (and the Henley Business 
School) collect and process personal data. This includes the personal data of those 
that make contact with us, or use one of our services, and those who we contact as 
part of hosting the Secretariat of the International Universities Climate Alliance. More 
information on these activities can be found within this notice. This notice is to inform 
you of how your data is used and your rights under data protection laws. 
The University of Reading (and the Henley Business School) are Data Controller 
(hereafter referred to as “We or Us”) in respect of the information that we process 
about users of our services (hereafter referred to as “You” or “Your”). 
The protection of your personal data and the clear communication of how it is used is 
important to us, so if there is anything in this privacy notice that is unclear, or that you 
do not understand, please contact us.  
Our University Data Protection Officer can be contacted at: The University of Reading, 
Information Management and Policy Services, Whiteknights House, Shinfield Road, 
Whiteknights, READING, Berkshire, RG6 6UR, United Kingdom. Tel: +44 (0) 118 378 
8981. 
Telephone: 0118 378 8981  
Email: imps@reading.ac.uk 

The purposes we use your personal data for 
The International Universities Climate Alliance exists to provide a central hub for 
universities to share the latest climate research with the public and enable greater 
collaboration between leading research teams, supporting global leaders, policy 
makers and industry in planning for and responding to climate change. 
In this notice we refer to the collection, recording, organisation, structuring, storage, 
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or otherwise making available, alignment or combination, restriction, 
erasure or destruction of your personal data as “processing” (hereafter referred to as 
“process”, “processes”, “processed” or “processing”). 
The University of Reading processes your personal data for the following purposes: 

• For administration of the Alliance  
• To administer payments and invoicing 
• To administer events and invitations 
• To communicate with members including the provision of updates and 

newsletters 
• To administer expressions of interest and to tailor our communications based 

on your interests 
• To administer feedback, general enquiries or complaints 

mailto:imps@reading.ac.uk


• To carry out research 

The personal data we process 
We process the below categories of personal data for the above purposes: 

• Name 
• Title 
• Job role, title or profession 
• Institution name/department 
• Postal address(es)  
• Contact telephone(s) 
• Email address(es) 
• Location/region 
• Details of attendance at events, transactions, or payments 
• Interests/preferences 

Automated data collection: 
We use cookies on our websites. Cookies are text files placed on your computer to 
help us analyse how users use our website.  
For further information on cookies visit www.allaboutcookies.org or 
www.aboutcookies.org.  
If you prefer not to receive cookies while browsing our website, You can set Your 
browser to refuse cookies that are stored on your computer; the above websites tell 
You how to do this. You do not need to have cookies turned on to use or navigate 
through most parts of our website, although some functionality may be lost.  
More information on the cookies we use can be found at: Cookies 

Legal basis for processing your personal information 
Where the University is processing your personal data to advance education, learning 
and research through the provision, support and maintenance of a University, in line 
with our University Charter we will be doing so under the lawful basis of the 
performance of our public tasks. We may rely on this basis for communications with 
members of the International Universities Climate Alliance and where activities 
involving personal data are for purposes connected to general University and 
community outreach and engagement or in support of the University’s charitable 
objectives or those in the public interest. 
We may also process your personal data under the lawful basis of public interest 
where it is necessary for archiving purposes, scientific or historical research purposes 
or statistical purposes. 
Outside of the above, we may also process your personal data on the lawful basis of 
legitimate interests. We will rely on this basis where we have balanced your rights and 
interests against those of the University and rely on this only where we have deemed 
the processing necessary for the purposes and not unduly intrusive or beyond your 
reasonable expectations. This privacy notice also serves to ensure that there is full 
transparency regarding how we process your personal data and to provide information 
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on your rights. We may rely on this basis for business-to-business communications 
and activities connected to prospect research. 
There are also some limited circumstances where we require consent for the 
processing of your personal data, for example, to receive contact that is subject to UK 
laws regarding unsolicited electronic marketing communications. Where this is the 
case you will be required to confirm your agreement to this processing. Consent can 
be withdrawn at any time. Please note that where you withdraw consent to receive 
communications there may be a brief delay while we update our records with your 
preferences. 
Where you are purchasing services and membership subscriptions, making bookings, 
or attending events we may need to process your personal data for the performance 
of any contract that applies (for example, where you are bound to terms and conditions 
for an event or sale). In these instances it may not be possible to deliver those services 
if we do not process your personal data. 
Where any purposes are required by law, we will process your data on the basis of a 
legal obligation. This will include where we are required for any financial, accounting 
or auditing purposes and where we process limited personal details in order to 
maintain marketing suppression lists. 

Who we may share your data with 
The hosting institution for the International Universities Climate Alliance may 
necessarily share your personal data with the next or prior hosting organisation during 
transitions from one hosting organisation to the next. 
As part of this transition, the University of Reading will receive details of existing 
members and contacts, including that required for the administration of invoicing and 
payments, from the preceding host institution of the International Universities Climate 
Alliance, being the University of New South Wales, Australia, at which point, the 
University of Reading will be responsible for the processing of this personal data 
connected with the International Universities Climate Alliance. 
Your personal data will be processed by those working within, or for, the University 
where it is required for any of the purposes. 
The University uses third party providers to help deliver our services, such as 
organisations that partner with us and externally hosted software or cloud data hosting 
providers. These parties act under contractual data sharing requirements or as data 
processors acting solely on our explicit instructions. We ensure that we have 
measures and terms in place with those providers to ensure that they also protect your 
data. 
There may be circumstances where we are legally obliged to share information. For 
example under a court order. We might also share information with other regulatory 
bodies in order to further their, or our, objectives. In these limited circumstances we 
will always ensure that we  have a lawful basis on which to share the information. 
When it is necessary for us to transfer your personal information outside of the UK this 
will only be done in accordance with safeguards required within the UK GDPR. 
The University is a public authority for the purposes of the Freedom of Information Act 
and the UK GDPR and subject to information access regimes. Requests for any 



information are considered on a case-by-case basis, and we will only disclose your 
information where we are legally required to do so. 
We may also be required to share information with auditors or where required under 
statutory or regulatory regimes. Any personal information shared will be only that 
deemed necessary and will be anonymised wherever possible. 
The University will not sell, license, or trade your personal information..  

Your rights 
Under data protection law You also have a number of rights, which are the rights to:  
 

• Request a copy of the personal data that we process about you (Access). 
• Request that inaccuracies in personal data that we hold about you are corrected 

(Rectification). 
• Request that personal data that we process about you is erased (Erasure). 
• Restrict the processing of personal data that we process about you 

(Restriction). 
• Object to the ways in which we process your personal data where we have 

processed your data under the lawful basis of our Public Tasks or Legitimate 
Interests. 

• Transfer your data to another organisation. This right applies in very limited 
circumstances and only where personal data is processed on the lawful basis 
of consent (Data Portability). 

 
More information on your data rights can be found at the Information Commissioner’s 
Office website: 
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-
gdpr/individual-rights/ 
If you have any general queries regarding your personal data please contact our 
external engagement team in the first instance at IUCA@reading.ac.uk. 
If you would like to exercise your rights, or have any concerns regarding how we have 
handled your personal information please contact our Data Protection Office at 
imps@reading.ac.uk 
Some rights are dependent on the lawful basis for processing your information. If we 
have legitimate grounds to not carry out your wishes, these will be explained to you in 
response to your request. 
You also have the right to complain to the UK Information Commissioner's Office. 

Retention of your data 
We will retain your data for as long as is necessary to fulfil the purposes we collected 
it for, including for the purposes of satisfying any legal, accounting or reporting 
requirements. Personal data will be subject to established retention schedules which 
vary dependant on the nature of the data and the purposes it is required for. 
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Information used for the purposes of research in the public interest may be retained 
for longer periods with appropriate safeguards for the protection of personal data in 
place. 
In some circumstances we may anonymise your personal data (so that it can no longer 
be associated with you) for research or statistical purposes in which case we may use 
this information indefinitely without further notice to you. 

Changes to this notice 
We keep our privacy notice under regular review to ensure best practice and 
compliance with the law. This privacy notice was last updated on 15/09/2025. 
We may change this privacy notice from time to time. If we make changes in the way 
we process your personal information we will make this clear on our websites and may 
also inform you directly if changes are significant.  
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